DesNot, LL.C

1220 N. Market Street, Suite 806
Wilmington DE 19801
855-812-2117
licensing@desnot.org

January 23, 2013

Re: DesNot Patent Licensing Program — SERESEHERAS Y

We are the licensing agent for certain U.S. patents listed below. We have identified your
company as one that appears to be using the patented technology, and we are contacting you to
initiate discussions regarding your need for a license. In this letter, we explain what the patents
cover, how you likely have an infringing system, explain why a license is needed, and provide
you the general terms for such a license. We also answer some frequently asked questions, as
well as explain how you can determine whether you do have an infringing system that requires a
license. We should note that ave written 2 he understanding that you are the proper
person to contact on behalf of § § 18 If you are not the proper person to
handle this matter on behalf of the company, please provide this letter to the proper person, and
notify us so that we may update our records and contact them directly in the future.

To turn to the matter at hand, the patents for which we are the licensing agent are listed
below. The list includes both issued U.S. patents, as well as a patent application which is
expected to issue in the future as an additional U.S. patent.

1. U.S. Pat. No. 7,986,426 (“Distributed Computer Architecture And Process For Document
Management”);

2. U.S. Pat. No. 7,477,410 (“Distributed Computer Architecture And Process For Virtual
Copying”);

3. U.S. Pat. No. 6,771,381 (“Distributed Computer Architecture And Process For Virtual
Copying™);

4, U.S. Pat. No. 6,185,590 (“Process And Architecture For Use On Stand-Alone Machine
And In Distributed Computer Architecture For Client Server And/Or Intranet And/Or
Internet Operating Environments™); and

5. 13/182,857 filed July 14, 2011 (*Distributed Computer Architecture And Process For
Document Management™).

You can find and review each of the issued patents listed above at www.google.com/patents.
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As you may know, a patent’s scope is defined by its claims, and you will see that each of the
above-listed patents have different claims. While those differences matter and mean each patent
is distinct, the patents listed above do, as a group, generally relate to the same technology field,
and cover what at the time was a groundbreaking distributed computer architecture and process
for digital document management. An illustrative embodiment of the architecture of the patents
is provided in Figure 28, which is reproduced here for your reference.
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Fig. 28

A good example of an infringing system, and one your company likely uses, is an office
local area network (“LAN™) which is in communication with a server, employee computers
having email software such as Outlook or Lotus, and a third-party scanner (or a multi-function
printer with scanning functionality) which permits the scanning of a document directly to
employee email address as a pdf attachment. Such a system would be a typical example of what
infringes. There are other examples listed further below.

We note here that the scope of the patents is technically defined by the claims, and the
language of the claims defines the legal scope of the patents. The more generalized examples
provided in this letter are for your convenience and should not be considered exact substitutes for
the more detailed claims. As such, you may find it useful to consider, as illustrative examples,
claims 1-5 of the '426 Patent. Reviewing those you can see that the patent claims are directed to
a system having a digital copier/scanner/multifunction device with an interface to office
equipment (or to the web) and related software, for scanning or copying and transmitting images
electronically to one or more destinations such as email, applications or other local files.
Coverage of this type of system, and of the more generally worded example in the previous
paragraph, is further reflected in claims 1, 8 and 15 of the '410 Patent, claims 12 and 15 of the
381 Patent, and claims 9 and 16 of the 590 Patent. Obviously each claim is separately drafted
and you should consider the scope of each claim separately.

To assist you in confirming that you need a license, we provide illustrative examples of
infringing systems below in the form of a brief set of fact checklists that you can usc to
determine if your system is one for which you should contact us about a license. If you can
answer “YES” to each question under any of the scenarios A through C below, then you should
contact us promptly.
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A. Internetworking of Scanner/MFP and Email (SMTP, IMAP, POP3)
Yes No

o o 1. Does your company use document scanning equipment that is network
addressable (7.¢., it has an IP address and can communicate on your network);

o 0 2. Does your company use Microsoft Exchange/Outlook, Lotus Domino/Notes
or a comparable system for company email;

0 0 3. Are atleast some of your employees' email addresses loaded into the scanner,
so that you can select to whom you wish to send a scanned document by
email; or, alternatively, can you manually input an employee’s email address
into the scanner to whom you wish a scanned document to be sent; and

o 1 4. Canyou cause your scanner to transform your paper document to a .pdf file,
and have it automatically transmitted to one or more of your employees by
email. By automatically, we mean that pressing a "Start" or "Go" button
instigates both the copying of the document and the automatic transmission of
the document to its intended destination (such as a Microsoft Outlook email
nbox).

B. Scanner/M¥P and Sharepoint (HTTP and HT'TPS)

o o 1. Does your company use document scanning equipment that is network
addressable (i.e., it has an IP address and can communicate on your network);

o o 2. Does your company use Microseft Sharepoint; and

¢1 g 3. Isyour scanner equipment configured so that you can scan a document and
automatically transmit it to a Sharepoint site address.

C. Scanner/MFP and FTP/SFTP Site

a1 o 1. Does your company use document scanning equipment that is network
addressable (i.e., it has an [P address and can communicate on your network);

0 © 2. Does your company use File Transfer Protocol and/or Secure File Transfer
Protocol; and

0 o 3. Isyourscanner equipment configured so that you can scan a document and
automatically transmit it to an F1P or SFTP site.

Our research, which includes review of several marketplace trends and surveys, including
various IDC reports, Infotrends reports and market share analyses, as well as a recent survey of
an IT service company about the internal network environments of its clients, has led us to the
conclusion that an overwhelming majority of companies like yours utilize systems that are set up
to practice at least one of scenarios A through C above. Indeed, such practices are now standard
in many industries. As a common example, our investigation has shown that most businesses
have migrated to the usage of corporate email servers running Exchange or Lotus Domino/Notes
and have further incorporated digital scanning into their workflows.
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As your organization almost certainly uses in its day-to-day operations digital
copiet/scanner/multifunction equipment which is interfaced to a separate central office computer
(an office network), so that digital images may be scanned and transmitted to one or more
destinations such as email accounts and other applications, you should enter into a license
agreement with us at this time.

If you believe you are in the unusual position of not having a system that can practice any
of scenarios A through C outlined above, or otherwise avoids the requirements of the patent
claims, please contact us so we may discuss means for confirming that. Upon appropriate
confirmation, we would agree you have no need of a license and would not intend to pusrsue the
matter further unless circumstances changed in a way to warrant reopening a reasonable inquiry.
The materials we likely would require could include copies of the user manuals for your office
copying/scanning equipment, along with the IP addresses and 2012 daily activity logs for each of
them, as well as the registry of each of the email servers and file servers used in your company.
These would allow us to determine whether we agree with your assessment., Of course, we are
willing to treat any information you provide us as confidential and we will sign a non-disclosure
agreement to that effect if you so desire. We should note that the examples A through C above
are not an exhaustive list of the systems which may infringe, and that it may be determined that
your system nevertheless requires a license even if it does not exactly fit one of the more
common examples we have provided in this letter. However, when you provide us with the
above information, we will be able to make that determination and explain that situation to you,
if it exists.

You should know also that we have had a positive response from the business community
to our licensing program. As you can imagine, most businesses, upon being informed that they
are infringing someone’s patent rights, are interested in operating lawfully and taking a license
promptly. Many companies have responded to this licensing program in such a manner. Their
doing so has allowed us to determine that a fair price for a license negotiated in good faith and
without the need for court action is a payment of $1,000 per employee. We trust that your
organization will agree to conform your behavior to respect our patent rights by negotiating a
license rather than continuing to accept the benefits of our patented technology without a license.
Assuming this is the case, we are prepared to make this pricing available to you.

As part of our licensing program, we have received certain common inquiries that
frequently are asked. In anticipation that you might have some of those same questions, and with
an interest in addressing those sooner than later, we wish to provide some additional information
as well.

One common question we have been asked is why we are not contacting the
manufacturers of the scanning equipment or application software directly. The answer is our
patent rights do not claim any scanning equipment, network file systems, FTP or Sharepoint
sites, or email systems alone. Instead, our patent rights are addressed to end user enterprise
systems which use network scanners or MEPs interoperably with other software/systems in order
to practice the patented solution. As such, we would not, and do not, expect any manufacturer of
a particular piece of equipment or software to accept any responsibility for the infringement
created by the overall system, of which their product is only a part. Further, we expect that if you
review your own agreements with these manufacturers, you will find that likewise they do not
owe you any duty to indemnify you for situations where you combine a piece of equipment or
software with other equipment or software to make a larger, more integrated (and useful) system.
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Another common question is whether (or why) you have been singled out to receive this
letter, as you may believe there are other companies like you that have not been contacted. Our
response to that is to assure you that we have an ongoing vigorous licensing program that is
being handled as promptly as possible, and that we fully expect to address the companies who
are in need of a license. That said, your infringement of the patent rights is not justified by the
infringement by others, as we are sure you understand.

We do invite you to consult with a patent attorney regarding this matter. Patents are
exclusive property rights granted by law, and there can be serious consequences for infringement.
Infringers who continue to infringe in the face of an objectively high risk of infringement of a
valid patent can be forced to pay treble (riple) the actual damages, as well as the patent owner's
litigation costs, including all attorney's fees.

Please let us hear from you within two weeks of the date of this letter, so that we may
agree with you upon an appropriate license arrangement if one is needed. You may answer by
contacting us by mail, phone, or email at the address provided at the start of this letter. We look
forward to hearing from you.

David Martin
DesNot, LLC




